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We want to know what you think about communication in our Unitarian Universalist Congregation of South County 
(UUCSC). Your answers will help us find out where our strengths, and where we should improve—then we CAN improve! 
We thank you in advance for your help with this crucial project. 
 
Our report and analysis of survey results will offer only overall responses, with no individual identified—your responses will 
be confidential. Submitting a print version, OR online, clicking the "Next" button, you confirm that you consent to UUCSC 
use of your confidential input. 
 
Adam Chickman, URI/UUCSC Intern 
Sandra M. Ketrow, Ph.D. 

1. My personal information is: *(UUCSC has a policy of responsible and open 
communication, including signing one's name to these questionnaire answers.) 

2. My gender is: 

3. My age (in years) is: 

4. I've been connected to the UUCSC for ________ year(s): 

5. My role for the UUCSC is: 

 
1. Welcome to the Survey of UUCSC Communication!

 
2. Share Your Personal Information

*

Name

E-mail

Telephone #

*

*

*

*

 
3. Being informed & Communicating at the UUCSC

Male
 

nmlkj Female
 

nmlkj

13-18
 

nmlkj 19-29
 

nmlkj 30-39
 

nmlkj 40-49
 

nmlkj 50-59
 

nmlkj 60-69
 

nmlkj 70 or over
 

nmlkj

less than 1
 

nmlkj 1-3
 

nmlkj 3-6
 

nmlkj more than 6
 

nmlkj

Board of 

Directors 
gfedc Committee 

Chair/Member 
gfedc Volunteer

 
gfedc Youth 

Leader 
gfedc Active 

contributor-music, 
RE, social justice, 
hospitality, etc. 

gfedc Member
 

gfedc Friend
 

gfedc
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6. Please rate each method of communication for how useful you find it to stay informed 
and connected to the UUCSC congregation. 

7. Rate each area for how much information you WANT to receive about it. 

*

 
Not at all preferred or 

important
Less preferred or 

important
Moderately preferred 

or important
Most preferred or 

important
N/A

The grapevine (rumors, "I 
heard")

nmlkj nmlkj nmlkj nmlkj nmlkj

Other UUCSC members nmlkj nmlkj nmlkj nmlkj nmlkj
UUCSC "Officials" (e.g., 
minister, staff)

nmlkj nmlkj nmlkj nmlkj nmlkj

Board members/officers nmlkj nmlkj nmlkj nmlkj nmlkj

Group meetings nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC newsletter nmlkj nmlkj nmlkj nmlkj nmlkj
UUCSC e-mails to 
congregation

nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC Facebook site nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC website nmlkj nmlkj nmlkj nmlkj nmlkj

Pulpit announcements nmlkj nmlkj nmlkj nmlkj nmlkj

Sunday insert nmlkj nmlkj nmlkj nmlkj nmlkj

Coffee area bulletin boards nmlkj nmlkj nmlkj nmlkj nmlkj

*
 None Some Moderate Much Very much

UUCSC "business" policies, 
decisions, issues (e.g., 
adding staff)

nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC success stories nmlkj nmlkj nmlkj nmlkj nmlkj
UUCSC strategies and 
future plans

nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC programs nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC events nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC finances nmlkj nmlkj nmlkj nmlkj nmlkj
UUCSC congregation issues 
(e.g., add second Sunday 
service)

nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC social justice nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC music nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC religious education nmlkj nmlkj nmlkj nmlkj nmlkj

UUCSC committee work nmlkj nmlkj nmlkj nmlkj nmlkj
Fellowship (e.g., small 
group ministry)

nmlkj nmlkj nmlkj nmlkj nmlkj

Other spiritual events (e.g., 
meditation)

nmlkj nmlkj nmlkj nmlkj nmlkj

Prayer/"energy" requests nmlkj nmlkj nmlkj nmlkj nmlkj
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8. How often do you use these methods of communication (whether related to UUCSC 
or not)? 

9. Please rate your agreement or disagreement with the following statements. 

10. For communication, I think we UUCSCers should/need to: 

 

On behalf of all members of the UUCSC congregation, we appreciate your participation in this audit of UUCSC 
communication. The results and a report with recommendations are planned to be completed by the end of April. These 
will be announced and published. 
 
If you would like to speak more about any issue or concern with UUCSC communication, contact Adam Chickman, or 
Sandy Ketrow. 
 
Adam Chickman [adam_chickman@mail.uri.edu] 
Sandra M. Ketrow, Ph.D. [skgroupdoctor@gmail.com] 

*
 never <1 time monthly 1 time monthly 1 time weekly 3+ times weekly Daily

Internet/websites nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Facebook nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Twitter nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

e-mail nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

text messages nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

*
 Strongly agree Agree

Neither agree nor 
disagree

Disagree Strongly disagree

I know whom to contact and 
how for what I want to do or 
say.

nmlkj nmlkj nmlkj nmlkj nmlkj

I know how to schedule 
something.

nmlkj nmlkj nmlkj nmlkj nmlkj

I know where to find 
schedule information.

nmlkj nmlkj nmlkj nmlkj nmlkj

I feel like I am a vital part 
of UUCSC decision-making 
and problem-solving.

nmlkj nmlkj nmlkj nmlkj nmlkj

I can talk to Reverend Betty 
when I need to.

nmlkj nmlkj nmlkj nmlkj nmlkj

I can talk to Religious 
Education Director Debby 
when I need to.

nmlkj nmlkj nmlkj nmlkj nmlkj

I can talk to Music Director 
Mike when I need to.

nmlkj nmlkj nmlkj nmlkj nmlkj

I can talk to UUCSC leaders 
when I need to.

nmlkj nmlkj nmlkj nmlkj nmlkj

55

66

 
4. Thank you!
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